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About the
California Privacy
Protection Agency
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to protect Californians’ privacy,

ensure that consumers are

aware of their rights, inform

businesses of their obligations,

and vigorously enforce the law

against businesses that violate

consumers’ privacy rights.
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Your
Privacy

Rights

Californians’ privacy rights were
established in 2018 with the
passage of the California
Consumer Privacy Act. This
landmark legislation was the
first comprehensive consumer
privacy law passed in the United
States. In 2020, California
voters approved Proposition 24,
the California Privacy Rights
Act, and added additional
consumer privacy rights and
obligations for businesses. So,
what are your rights? You can
remember them with the
acronym, LOCKED.
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Right to LIMIT the use and
disclosure of sensitive
personal information collected
about you.

Right to OPT-OUT of the sale
of your personal information
and the sharing of your
personal information for cross-
context behavioral advertising
(e.g., targeted advertising).

Right to CORRECT
inaccurate personal
information that businesses
have about you.

Right to KNOW what personal
information businesses have
collected about you and how
they use and share it.

Right to EQUAL treatment.
Businesses cannot
discriminate against you for
exercising your CCPA rights.

Right to DELETE personal
information businesses have
collected from you (subject to
some exceptions).

Exercising your rights
shouldn’t be an uphill
battle. If you believe
your privacy rights
are being violated,
submit a complaint
to the Agency.
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