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WHAT IS DROP?

The Delete Request and Opt-out
Platform (DROP) is a free and secure
privacy tool from the State of
California that helps you get more
control of your personal data. With
one DROP request, Californians can
tell hundreds of data brokers to
delete and not sell their personal
information.

HOW IT HELPS

e DROP requires data brokers to delete
specific personal information about
you upon request.

e Your deletion request prevents data
brokers from selling your data.

e This keeps your data safer which
helps keep it out of the wrong hands,
like scammers who engage in elder
fraud.

SCAN THE QR CODE OR VISIT
PRIVACY.CA.GOV/DROP

THREE EASY STEPS

VERIFY RESIDENCY

DROP is available only to
Californians.

CREATE PROFILE
Enter basic personal info

about yourself so data
brokers can locate and
delete your data.

SUBMIT REQUEST

DROP lets you send a
single request to over 500
data brokers.
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https://privacy.ca.gov/drop/
https://privacy.ca.gov/drop/
https://privacy.ca.gov/drop/
https://x.com/CalPrivacy
https://www.linkedin.com/company/calprivacy
https://privacy.ca.gov/
https://bsky.app/profile/calprivacy.bsky.social
https://www.facebook.com/p/California-Privacy-Protection-Agency-61574944561128/
https://www.instagram.com/calprivacy/
https://privacy.ca.gov/
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