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DROP since platform launch

Looking ahead

DROP Update

Preparation for deletion request processing (DRP)
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Consumer Experience 

Highlights:

• Residency verification process

• Check status and profile management

• Messaging about how deletion request

processing works

DROP Since Launch — Consumer Experience



DROP Since Launch — By the Numbers 
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By the Numbers 

Requests

• Total requests: 345,000+

Identifiers

• Total identifiers: 1.3M+

• 1/3 of requests contain at least one pseudonymous 

ID (MAID, VIN, CTVID)

Feedback – top mentions

• 29% - gratitude for service

• 19% - feedback about verification process

• 13% - more info about MAIDs and other IDs

As of July 15th, 2026
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DROP Since Launch – Data Brokers 

Highlights

• 580+ data brokers registered, 600+ active in 

DROP 

• New interface to allow for filtering and review 

of new disclosures required by SB 361

• Information supplied by data brokers as part 

of registration is available for download
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Preparation for Deletion 
Request Processing (DRP)

Prepare system for 

deletion request 

processing 

Ensure brokers can process 

requests and report on 

status

Promote tools and content 

to support a smooth 

launch



Deletion Request Processing – Overview 
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Download 

consumer 

deletion lists

Step 1:

Standardize and 

hash your 

records

Step 2:

Match and 

process

Step 3:

Report status

Step 4:

Rolling 45-day cycle  |  Data brokers begin processing August 1, 2026



DROP for Data Brokers — Content

8

Published + promoted new content

• Developed new site content about deletion 

request processing

• Included sections for technical docs, workflow 

details and more 

• Hosted webinars to present on new content 

and workflow details



DROP for Data Brokers — Tech Docs
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DROP for Data Brokers — Webinars
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Tooling – DROP Sandbox

Sandbox Stats

• All data brokers in DROP can test in the DROP 

Sandbox [optional]

• ~250 downloads / ~150 uploads 

• Sandbox lets brokers optionally test integration 

against synthetic data before connecting to 

production

As of July 15, 2026



Deletion Request Processing -  Launch 
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Activity to Date

Up next

• Review system activity and processing 

outcomes from first 90 days

• Continue to enhance system and platform to 

enable deletion request processing at scale
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DROP Support Update

11k+
Total tickets 

(consumers + data brokers)

3.5 hours

Median first reply time

77%
Of consumer tickets are 

resolved with initial reply

I heard about this on KDFC public radio... and I am very excited for California to be leading the effort to 

curtail the sale of personal data. The website is very easy to use and thank you so much for making the 

process easy! Cheers!



Looking ahead
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Enable operational excellence 

Define key performance indicators to understand processing activity and impact. 

Prepare for scale

Strengthen the team, system and experience to support continued growth.

Support system operations through initial processing cycles. 

Measure impact



Questions
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